
About Fuse



Staff Contribution: January to April 2016

32
Questions 

posted
164

Videos made 

(including training 

videos)

111
External links 

uploaded

1877
Views of Stronger Haringey 

Community in April 2016



Early benefits

Feedback

How SAP  users are using Fuse   

“Look at this for utilisation of 

Fuse!  She got almost instant 

feedback and everyone else can 

refer to it too”refer to it too”
Organisation:

• Develop internal 

capability

• Cost-effective 

(compared to 

classroom training)

• Recognise way we 

learn has changed

• More just in time 

rather than just in 

case potential
Individuals:

• Just in time – pull information when 

you need it

• Access from smart devices

• Ask experts quickly

• Share information and good  practice



Focus for next period 

Early learning / issues

1. Organisation Structure – no 

single correct source of data 

(starters/leavers/movers) 

2. Capacity – of subject matter 

experts

3. Culture Change –3. Culture Change –

staff/managers still expect face to 

face courses

4. Digital Literacy – access and 

knowledge is a challenge

5. IT Security – not able to use 

add-ons e.g. Google Docs


